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Clients who have well-bred pets older than 6 months are welcome at our hotel. The
surcharge for every pet is 30 EUR/night and covers the costs for extra cleaning of

accommodation units and other hotel spaces. Pets are allowed in all available rooms. 
Deposit (applies only to apartments): Every client is obliged to pay a refundable deposit
in the amount of 100 EUR per suite when checking in. The deposit can be used to cover 

client´s debts related to their hotel stay or to compensate the hotel for any potential 
property damage. The deposit can be paid only in the form of physical payment card 

authorisation hold, cash payment is not accepted. 

Pets are allowed at the hotel only with valid vaccination cards that prove the
respecitve animals are healthy. The cards must be shown when clients check in.

In order to guarantee comfort of clients, a maximum of 1 animal is allowed in one room.

Pet owners are fully responsible for any damage caused on the hotel property or the
property of hotel guests, for endangering health or life of hotel guests or other people
inside the hotel, including the sta� of the accommodation provider. Any damage of the

hotel property must be reimbursed by the respective pet owner in its entirety. The
financial compensation shall be based on the determined damage which is submitted

to the respective client and paid within the due date determined by the accommodation
provider. The client undertakes to pay the complete amount for the damage.

By booking a hotel stay and paying for accommodation with a pet, every client
declares to have been acquainted with these rules.

Every client is aware of the fact that if any of these rules are violated, the
accommodation provider is entitled not to accept the respective client with a pet or to

terminate their hotel stay without any financial or non-financial compensation.

REGULATIONS AND RULES REGARDING STAYING WITH PETS HAVE BEEN
CREATED TO GUARANTEE YOUR COMFORT AS WELL AS COMFORT OF GUESTS

WHO STAY AT OUR HOTEL WITHOUT PETS. THANK YOU VERY MUCH
FOR RESPECTING THEM.
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Pets are forbidden to enter 
areas where meals and drin ks 
are served (hotel restaurant, 

lobby bar).

Pets are not al lowed to 
enter the wellness 
centre and to stay 

there.

It is not al lowed to use 
baths, sh owers and sinks for 

washing pets.

Dishes meant for serving 
meals and drin ks to clients 
cannot be used for feeding 

pets.

Every pet must wear a muzzle in 
all common ho tel spaces. It mu st 

be kept on a leash so that it 
cannot  m ove freely.

It is not al lowed to leave pets 
inside the ho tel unat tended for 

more than 
1 hour.


