
ACCOMMODATION RULES

1.	 These accommodation rules defined by the 
Tatry mountain resorts, a. s. company, with the 
registered office at Demänovská Dolina 72, 031 
01 Liptovský Mikuláš, Company number: 31 560 
636, registered in the Commercial Register of 
District Court Žilina, Section: Sa, Insertion No.: 
62/L (hereinafter referred to as “TMR company” 
or “operator”), specify the terms of providing 
accommodation and other related services at 
Lake Garden Wellness Hotel TATRALANDIA**** 
(hereinafter referred to as “hotel”) as well as the 
rights and duties of the operator and guests 
staying at the hotel (hereinafter referred to as 
“client(s)”) from the moment the clients check 
in until they check out. The accommodation 
rules are published on the hotel website: 
www.tmrhotels.sk and are also available at 
the hotel reception. By checking in and using 
services at the hotel, every client confirms 
that they have acquainted themselves with 
the accommodation rules and undertake to 
respect them.

2.	 The booking process of services is governed 
by separate General Terms and Conditions 
regarding booking of accommodation and 
other related services, defined by the Tatry 
mountain resorts, a. s., company with the 
registered office at Demänovská Dolina 72, 031 
01 Liptovský Mikuláš, Company number: 31 560 
636, registered in the Commercial Register of 
District Court Žilina, Section: Sro, Insertion no.: 
62/L (hereinafter referred to as “booking GTC”).

3.	 Only clients that are properly checked in 
(hereinafter also referred to as guest(s)) 
can stay at Lake Garden Wellness Hotel 
TATRALANDIA**** (hereinafter referred to as 
“hotel”). To check in, every client is obliged 
to show their identification card, passport 
or another identification document at the 
reception desk when checking in (this applies 
to fellow travelling adult and underage 
children too). Once checked in, every client is 
given a hotel card with the name of the hotel, 
the name of the client, the room number, the 
duration of the stay and the check-out time at 
the reception.

4.	 The hotel reserves the right to decline clients 
with contagious diseases, parasitic infections 
or other diseases that might endanger the 
health of the hotel staff or other hotel guests.

5.	 Clients can be checked in by the operator 
based on the respective reservation(s) on the 
day of arrival after 3:00 pm unless another 
early check-in time and early check-in terms 
and price are specified by the operator in the 
respective booking confirmation (before 3:00 
pm on the day of arrival). Early check-in must 
be requested in advance and confirmed by 
the operator. Early check-in is not possible 
without prior notice on the day of arrival. The 
early check-in surcharge is as follows: from 
10:00 am – 40€/room, from 12:00 am – 30€/
room. If any client fails to check in until 12:00 
midnight without notifying the operator 
beforehand, the operator is entitled to offer 
the booked room(s) to other guests. In such 
case, the respective client is not entitled to 
receive the paid accommodation price back. 
The same applies to financial, non-financial 
compensation and substitute use of services. 
Unless a deposit has been paid, the reception 
is obliged to hold every reservation until 6:00 
pm on the day of arrival. After 6:00 pm, the 
respective accommodation unit can be used 
for other purposes/by other clients. In such 
a case, the client is not entitled to receive 
any financial, non-financial compensation or 
substitute use of services. When checking in, 
every client is informed about the terms of 
accommodation and the provision of services, 
as well as the hotel rules.

6.	 Clients can use their rooms only during the 
time period arranged with the hotel in advance, 
i.e. from 3:00 pm on the arrival day to 10:00 am 
on the departure day. Clients must leave their 
room(s) by 10:00 am on the departure day. If 
required, guests may request a late check-out 
at the reception no later than one hour before 
their scheduled departure time. The service is 
subject to a surcharge. Please note that late 
check-out is not automatically guaranteed 
and will only be permitted if the operation 
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and capacity allow. The surcharge must be 
paid, and the reception will inform guests of 
the applicable fee. The price for staying longer 
until 12:00 noon is 30€/room, and until 2:00 
pm, it is 50€/room. If any hotel guest fails to 
respect the 2:00 pm late check-out time, the 
hotel is entitled to charge them with a full 
rate for one extra day or have their belongings 
moved out from their hotel room and stored 
at their expense somewhere else.

7.	 If any client asks to stay longer, the hotel is 
entitled to meet their request only if such 
accommodation and other related services are 
available. Clients are not entitled to be offered 
accommodation for a longer time period 
than arranged before. If accommodation for a 
longer time period is available, the respective 
client is obliged to pay for the accommodation 
at the hotel reception in advance, in cash or 
by card. In such a case, the hotel is entitled to 
offer another room than the one the client was 
staying in and the guest is obliged to change 
the rooms on the original departure day (the 
first extra day) and follow the instructions of 
the hotel reception.

8.	 In special cases, the hotel can offer 
accommodation which has not been arranged 
before unless it is much different from the 
booked and confirmed accommodation.

9.	 If any guest wishes to stay in a specific room, 
they may request this by email sent to the 
hotel reception no later than 48 hours before 
their scheduled check-in. The hotel will do 
its best to comply with the request; however, 
guaranteeing a particular room is subject to 
the hotel’s current capacity and operation. 
Should the hotel be unable to meet the 
request for operational reasons, the guest is 
not entitled to any refund or compensation. 
There is a 40€ fee per room per stay for 
guaranteeing a specific room.

10.	 If any client fails to use the services they 
have booked and paid for, due to any reason 
or without specifying the reason (earlier 
departure, later arrival…), they are not entitled 
to receive any financial or non-financial 
compensation or substitute use of services.

11.	 When entering their hotel room, every client 
should check the amenities and equipment 
inside and report any potential damage or 
failures at the reception immediately. If they 
fail to do so, the hotel will blame the guest for 
any potential damage or malfunction related.

12.	 It is not allowed to use clients´ personal 
electric appliances in hotel rooms except 

for appliances for personal hygiene (razors, 
epilators, etc.), mobile phone chargers, 
notebooks and tablet computers.

13.	 No shifting, fixing or changes on the furniture, 
equipment, electrical and other installations 
etc. are allowed in hotel rooms, common 
areas, the restaurant, the lobby bar, etc. if 
not approved by the general manager or the 
operations manager.

14.	 All hotel premises, including hotel rooms, 
balconies, terraces, the wellness centre and 
the Nature Park are non-smoking. Smoking 
and vaping are allowed only in a designated 
area in front of the hotel entrance. 

15.	 If any client violates the smoking and vaping 
ban related to hotel rooms and other hotel 
premises, including balconies, terraces, 
the wellness centre and the Nature Park, 
the operator is entitled to charge a 100€ 
contractual fine that the respective client has 
to pay in cash or by card at the hotel reception 
no later than when checking out. If violation 
of the smoking and vaping ban inside a 
hotel room or other hotel premises results 
in damage of the operator´s and/or hotel 
property and/or the property, life or health of 
hotel clients or the hotel staff, the damage 
must be reimbursed by the respective client 
in its entirety no later than when checking out 
or within a period determined by the hotel. 
The hotel reserves the right not to allow the 
respective client to check out before they 
reimburse the related costs. 

16.	 It is not allowed to leave children under 10 
years unattended (i.e. not accompanied by a 
legal representative or an adult person over 18 
years authorised by the legal representative) 
in hotel rooms and other common areas due 
to safety reasons.

17.	 Dogs and other pets cannot stay at the hotel 
due to hygiene and safety reasons. There is 
a 60€ fine/night for violation of this rule. In 
such a case, the operator is entitled to refuse 
to check in a guest with an animal or have 
them leave the hotel immediately. The guest is 
then not entitled to any compensation or any 
financial or non-financial settlement from the 
operator in such a case.

18.	 All hotel clients are obliged to respect the 
quiet hours from 10:00 pm to 6:00 am and 
cannot disturb other hotel guests during this 
period. Disturbing behaviour that violates the 
quiet hours includes too-loud TVs, too-loud 
conversations and singing in halls, on hotel 
terraces and other common areas. Social 
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events such as celebrations, weddings etc. can 
be held after 10:00 pm only if allowed by the 
general manager or their deputy.

19.	 In all hotel areas, it is forbidden to engage in 
activities that could, in any way, unduly disturb 
other hotel guests (such as excessive noise, 
smells, smoke, etc.) without prior consent 
from the operator.

20.	 The hotel reception and the lobby bar are 
meant for receiving visitors of hotel guests. 
Visitors can be accepted in hotel rooms only 
if allowed by the hotel reception and once the 
visitors sign the visitor´s registration book. No 
visitors are allowed at the hotel during quiet 
hours.

21.	 Every client is obliged to leave their hotel room 
in the same condition as they accepted when 
checking in. When leaving the room, clients 
are obliged to turn off the lights and all electric 
appliances in the room, close all water taps and 
windows, wash the dishes and put them into 
the cabinets (otherwise a 20€ surcharge may 
be required for cleaning), lock the door and 
leave their chip at the reception. Any damage 
to the furniture or appliances inside the hotel 
room must be repaired by the respective client 
at their expense before checking out, or the 
respective client is obliged to pay all related 
costs.

22.	 If a chip gets lost, the respective guest is 
obliged to report the loss at the information 
centre of the Tatralandia or Bešeňová water 
park as soon as possible. The client must pay 
a 20€ fine for the lost chip and also for the 
service they covered with their chip, including 
services that might have been used by another 
person who found the lost chip. 

23.	 Clients are responsible for any damage they 
or individuals they are responsible for cause to 
the hotel´s and/or operator´s property, life, the 
property or health of operator´s employees 
or other hotel guests. Any damage must be 
reimbursed to the injured party (operator, 
client, employee) in accordance with relevant 
regulations.

24.	 If any client gets ill, injured or suddenly feels 
bad, the hotel reception needs to be contacted 
immediately (health problems of underage 
clients have to be reported by their legal 
representatives or other authorised persons) so 
that first aid can be guaranteed and necessary 
medical help or transport to hospital/doctor´s 
surgery can be arranged at the client´s 
expense.

25.	 Members of the hotel staff are entitled to 

enter the hotel rooms in order to clean them, 
add required items, repair any damage if 
necessary, provide emergency medical help or 
if a violation of these accommodation rules is 
suspected or the property of the hotel or hotel 
guests, health or life of clients or the hotel staff 
is in danger. All members of the hotel staff 
have to wear hotel uniforms with their name 
badges and the name of the hotel displayed 
when entering hotel rooms.

26.	 Rooms are cleaned every day between 8:00 
am and 3:00 pm. Other cleaning times need 
to be arranged at the reception. Kitchen 
cleaning and dishwashing are not included in 
room cleaning services. If any clients do not 
wish to be disturbed, they are obliged to use 
the respective “don’t disturb” door hangers 
and hang them on the outside of their door. 
Only towels lying on the bathroom floor are 
changed if not using the green programme. 
Bed sheets are changed after every other night 
spent at the hotel. If any clients wish to have 
the bed sheets changed more often, there is a 
surcharge based on the valid price list. If there 
are any personal belongings on any guest’s 
bed, the bed sheets are not changed. 

27.	 Wearing only swimwear is not allowed at the 
lobby bar, in the hotel restaurant, in the kid’s 
corner and the English club. Casual dress code 
is required for dinner. 

28.	 Accommodation rates and price lists of other 
services are available at the hotel reception.

29.	 Accommodation and other provided services 
must be paid for in accordance with the valid 
price list before clients check in. All hotel bills 
must be paid once received.

30.	 Every client is obliged to pay a 10€, 400 PLN or 
3,000 CZK deposit for borrowed hotel chips in 
cash if they use the Tatralandia water park on 
the last day (departure day). The deposit will 
be paid back once the client returns their chip 
at the reception.

31.	 Every guest is obliged to keep their valuables 
safe. The hotel operator is liable for jewellery, 
money and other valuables of a maximum 
value of 332€ (this is the total sum for all 
valuables brought into or stored while staying 
at the hotel), if they have been taken into 
safekeeping by the operator. The hotel offers 
the option of having jewellery, money and 
other valuables stored by the operator in a 
safe located at the hotel reception, provided 
the operator‘s facilities allow for this. Guests 
are required to inquire about this option at the 
hotel reception when checking in or at any 
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time while staying. If any guest does not use 
the option above and their valuables get lost 
or damaged, the hotel’s liability is limited to 
the sum mentioned above. Placing valuables 
in a safe or a locker in the hotel room does not 
constitute safekeeping as mentioned above.

32.	 The operator is liable for damage caused to 
clients while staying at the hotel in accordance 
with applicable provisions of the Civil Code 
and other generally binding legal regulations 
that are effective and in force in the Slovak 
Republic.

33.	 Liability for damage must be claimed by 
clients from the operator within the periods 
and in accordance with the terms specified 
by applicable regulations of the Civil Code 
and other generally binding legal regulations 
that are effective and in force in the Slovak 
Republic.

34.	Forgotten personal items of hotel guests are 
stored in the lost property office of the hotel. 
Should clients forget any of their personal 
belongings in the hotel room(s), they are 
obliged to inform the hotel reception no later 
than 24 hours after checking out – by phone 
or by email. The hotel will do its best to find 
the reported (forgotten or lost) items of hotel 
guests and inform the respective clients about 
the result. Found forgotten or lost belongings 
of hotel guests shall be sent to them only 
upon their request and at their own expense, 
and can be stored for a maximum of 3 months. 
After this period, any items will be disposed 
of. For hygiene reasons, any food or toiletries 
found will be disposed of immediately.

35.	 Any improvement suggestions and complaints 
shall be presented to the hotel management 
via the hotel reception.

36.	 The hotel reception issues Tatralandia water 
park tickets only to guests that are properly 
checked in and only as part of their hotel 
packages. Discounts cannot be combined. 
Tickets purchased via third parties – the 
Gopass selling system, discount portals, codes, 
season tickets are one-time tickets and can 
be used only at the main water park ticket 
office entrance. Every hotel chip can be used 
as a means of payment, but only by its owner, 
and is connected to their hotel bill. Chips 
can be used around the water park and in all 
gastronomy facilities in the complex. Every 
guest is responsible for their chip and obliged 
to contact the reception immediately if they 
lose their chip. The hotel reception bears no 
responsibility if a chip gets lost or stolen and 

is then misused. A 20€ fine/chip is required 
for a lost chip. When paying by using the chip, 
every client is obliged to check every bill and 
file a potential complaint if anything is not all 
right without undue delay if necessary. Every 
hotel chip can be used to buy services in a 
maximum value of 300 €.

37.	 Hotel guests may use either the Celtic sauna 
world in the Tatralandia water park or the 
sauna world in their hotel during one day. They 
can do it only once per day and stay there for a 
maximum of 3 hours. Any additional use of the 
same or the other sauna facility on the same 
day will be charged according to the current 
price list.

38.	 All Celtic sauna world admission prices are 
published on the website: www.tatralandia.sk.

39.	 All hotel sauna world admission prices are 
available at the hotel reception.

40.	The fee for an additional entry will be 
automatically recorded on the hotel chip of 
the respective guest. The Celtic sauna world 
and the hotel sauna world can be used by 
children older than 6 years (including) who 
are accompanied by a person aged 18 or older. 
Children younger than 12 years can enter the 
sauna worlds only until 5:00 p.m. The rules of 
the Celtic sauna world are available on the 
Tatralandia water park website. Guests are 
required to comply with safety, hygiene and 
sauna world rules and are responsible for 
any damage caused by their own actions or 
by those for whom they are responsible.The 
wellness centre of Lake Garden Wellness Hotel 
TATRALANDIA**** is available only to guests 
staying at the hotel from 3:00 pm to 9:00 pm.

41.	 The kid’s pool is cleaned every day outside the 
opening times. 

42.	The hotel is managed by the operator and 
details about current product and service offers 
or Lake Garden Wellness Hotel TATRALAN- 
DIA**** restrictions are published on the hotel 
website. Details about current Tatralandia 
water park product and service offers, 
restrictions and price lists are published on 
the Tatralandia water park website www.
tatralandia.com.

43.	 Clients are not entitled to receive financial or 
non-financial compensation or substitute use 
of services if the hotel services could not be 
provided in their entirety due to operational 
reasons caused by the operator (e.g. wellness 
and spa centre restriction, closed pools or 
saunas, increased noise during weddings, 
celebrations or company events held at the 
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hotel or the Tatralandia water park).
44.	The procedure of filing complaints and 

exercising the rights related to the operator´s 
liability for damage, including details where 
complaints can be filed and how complaints 
related to hotel services can be filed, is 
specified by the hotel Complaints Policy, 
which is published on the hotel website and 
available at the hotel reception.

45.	 Details related to the protection of personal 
data are included in the Data Protection and 
Privacy Policy of TMR Group and published on 
the website: www.tmr.sk/o-nas/gdpr/.

46.	The operator is entitled to amend these 
accommodation rules anytime, and the 
respective change is considered effective for 
all hotel guests once published on the Lake 
Garden Wellness Hotel TATRALANDIA**** 
website.  Every client is obliged to follow these 
accommodation rules, which are effective and 
in force on the day they check in at the hotel.

47.	 Every client is obliged to follow these 
accommodation rules. If any client violates 
these accommodation rules or instructions of 
the hotel staff, or causes damage or endangers 
the property of the operator, or the health, 
life or property of the hotel staff or clients, 
or violates good manners despite warnings, 
or fails to respect their duties based on the 
respective accommodation agreement, or 
damages good reputation of the operator, the 
hotel staff or clients, the operator is entitled to 
withdraw from the respective accommodation 
agreement and to order the client to leave the 
hotel. In such a case, the client is not entitled to 
be returned the aliquot part of the price they 
paid or any other financial or non-financial 
compensation or substitute use of services 
or damage reimbursement. The operator is 
also entitled to refuse to check in a guest if 
they behave inappropriately or aggressively, 
violate good manners, endanger or damage 
the property, health or life of others, or harm 
the hotel’s reputation. Even in such cases, the 
guest is not entitled to a refund of the paid 
price or any other form of compensation If 
the guest grossly violates their obligations, 
good manners, or these accommodation rules 
despite warnings, they are obliged to pay the 
operator a contractual penalty of 100€ for each 
individual violation. Payment of the penalty 
does not affect the operator’s right to claim 
compensation for damage to property, health 
or life. Should the operator need to involve 
security personnel or law enforcement due 
to the guest’s behaviour that violates good 
manners, their accommodation agreement 

or these rules, the guest is obliged to cover all 
related costs incurred by the operator.

48.	These accommodation rules and all 
legal relations resulting from individual 
accommodation agreements are based on 
the laws of the Slovak Republic. All legal 
relations that are not specified by these 
accommodation rules shall be governed by 
generally binding legal regulations that are 
effective in the Slovak Republic.

49.	 If any provisions of these accommodation 
rules are or become invalid, ineffective and/or 
unenforceable, this shall not affect the validity, 
effect and/or enforceability of other provision 
of these accommodation rules.

50.	 These accommodation rules specify the rights 
and duties of clients when staying at the hotel. 
If any accommodation agreement concluded 
between the operator and individual clients, or 
specific general terms and conditions related 
to services provided at the hotel (e. wellness 
centre, water park, massages, restaurants, 
etc.) differ from these accommodation 
rules, the specific terms and conditions shall 
be considered decisive and given priority 
over these accommodation rules, in every 
point where they are different. All issues not 
specified by any specific terms and conditions 
shall be governed by these accommodation 
rules.

These accommodation rules become effective 
and come into force on 01/12/2025.

In Liptovský Mikuláš on 31/11/2025

Ľudmila Buvalová
Hotel general manager
Lake Garden Wellness Hotel Tatralandia****
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Price list of damages caused by guests

Loss or damage of the following items. The fees 
are listed per item, including VAT.

•	 Damages not listed in this price list will be 
assessed and valued individually by a respon-
sible hotel staff member, according to the ex-
tent of the damage.

•	 This price list serves as a reference in accor-
dance with the hotel General Terms and Con-
ditions. 

•	 The accommodation facility will issue a dama-
ge report to the respective guest if requested. 

•	 The prices are valid from 01/12/2025.

Items

Lamp

Pillow, quilt

Towel, bath towel

Curtain

Mirror

Kitchen utensils

Jug kettle

Double hotplate

Microwave

Dishwasher

Fire extinguisher

Key card/chip loss

Television

Shower 

Bathroom taps

Hotel sanitary ware

Other furniture

Quiet hours disturbance

Cleaning of excessively
soiled room or hotel areas

Price incl VAT

150 €

90 €/ks

20 €/ks

200 €/ks

200 €

15 €/ks

30 €/ks

200 €

100 €

500 €

50 €

20 €

400 €

800 €

300 €

300 €

500 €

100 €

100 €


